
This presentation and the statements made on behalf of NetApp during this presentation may contain forward-looking statements within the meaning of 
the Private Securities Litigation Reform Act regarding our strategy, products and services, shareholder returns and our future results, performance or 
achievements, financial and otherwise. Such statements or projections reflect management's current expectations, estimates and assumptions based on 
the information currently available to us and are not guarantees of future performance. Actual results may differ materially from our statements or 
projections for a variety of reasons, including, without limitation, general global political, macroeconomic and market conditions, such as the effect of the 
invasion of Ukraine by Russia and the effect of the resulting sanctions, if any, on our business, the continuing impact of the COVID-19 pandemic, supply 
chain disruptions, changes in U.S. government spending, and revenue seasonality, as well as matters specific to our business, such as the impact of the 
COVID-19 pandemic on our operations, financial performance and results of operations, our ability to expand our total available market and grow our 
portfolio of products, customer demand for and acceptance of our products and services, our ability to successfully execute new business models, our 
ability to successfully execute on our data fabric strategy to generate profitable growth and stockholder return and our ability to manage our gross profit 
margins. These and other equally important factors that may affect our future results are described in reports and documents we file from time to time with 
the SEC, including the factors described under the section titled “Risk Factors” in our most recent filings on Form 10-K and Form 10-Q available at 
www.sec.gov. The forward-looking statements made in these presentations are being made as of the time and date of the live presentation. If these 
presentations are reviewed after the time and date of the live presentation, even if subsequently made available by us, on our website or otherwise, these 
presentations may not contain current or accurate information. Except as required by law, we undertake no obligation to update or revise any forward-
looking statement based on new information, future events or otherwise. 

This presentation also includes non-GAAP financial measures. Reconciliations of these measures to the comparable GAAP measures are available in the 
appendix to this presentation. 

NetApp’s Investor Relations website at https://investors.netapp.com/investor-relations contains a significant amount of information about NetApp, 
including financial and other information for investors. NetApp encourages investors to visit that website from time to time as information is updated and 
new information is posted. The content of NetApp’s website is not incorporated by reference into this presentation, and any references to NetApp’s 
website are intended to be inactive textual references only. 
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Go-to-market organization 

Sales

Technical & 
Ops

Services & 
Support

Marketing

6,000+
employees

Customers ~40,000

Partners
10,000+

160+
countriesOur global reach



1. Expanding our current installed base

2. Acquiring new customers

3. Improving productivity

4. Digitizing

5. Evolving our partner ecosystem

Powering NetApp’s next stage of 
growth
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ü Updated branding and marketing

ü Focused the field to accelerate flash

ü Updated tracking mechanisms

ü Invested in new programs with ISVs 
and MSPs

ü Expanded sales participating in cloud 
selling

ü Continued investments in cloud sales
and specialists

ü Developed joint GTM plans with 
hyperscalers

In just one year, we have…
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All to better serve our customers, 
and to drive and deliver growth as 
a cloud-led software company
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World-class GTM leaders 
have chosen to be at NetApp

CCO

Geos

Partners

Product and 
Solutions

Customer 
success

Commercial
Segment

Enterprise
Segment

To serve 
our customers 
and accelerate 

growth
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Focusing our market coverage

Solution areas
with deeper

specialization

Consistency
in execution:

line of sight from 
top to bottom

Resource
allocation based
on propensity

models



Installed base Refresh Renewals Add-ons

Share of wallet New 
workloads

Solutions 
areas Cloud

Net new customer capture Cloud Commercial 
segment

Competitive 
attack

Customer success Active IQ Digitizing 
support Cloud CSMs
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Driving frontline execution to deliver 
growth and customer satisfaction
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Traditional Partners New PartnersHyperscalers
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Evolving our industry-leading partner ecosystem to align 
with cloud-led strategy

Partners New PartnersHyperscalers
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• Acquiring new customers with a broader
portfolio of products and services

• Expanding our installed base through 
cross-sell and up-sell

• Improving productivity with an increasingly 
digital customer reach

• Evolving our partner ecosystem to align
with our cloud-led strategy

Strategy for driving sustainable 
growth to deliver shareholder value
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